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2.40 (a) (1) 

ATTENDIMG VETEBINAflIAN AND ADEQUATE VETEWNABY CARE (DEALERS AND EXHIDITOBS), 

The Program ol Veterinary' Care (PVC) for this lacilily lacte specific guktence for ihe care of animals, Several 
species of animals are mainlairked by the tacilily bul not listed on ihe PVC, irdoding: the giretle, dears, welledy, 
prevent squirrel, red squlnrel, domestic p*gs. and guirsa pigs. Il Is Aflioull to detarmlna which specias are incJudod in 
gukJarKie wUh broad terms ol "equine” and "ruminants” lisled en the PVC There is also no specific guidance for 
dervHmiiig OF veridus Species, only a list oF dawarmars Id tie used with guidance to rataia lhase -rvcrmers. Spades 
specific dosing and route Is not fnduded for any species or drug In tne PVC. Tha guidance for eulhanasia ol 
oamivores, hoofed stocky primales and elephants is "IV Pentobarbiial or Gunshol'', Although gunshot is acceplable 
as an einergency means ol euthanasia, il stuuld nol be lisled en the PVC as a reulirte method and additional 
difoclion regarding the species or circumstances uruJer which it is approved must be included. Ulfewise, the PVC 
slates "xylgzine sedation ..IV Pontobarbiial-Cunstiol'’ as a method tor euthanasia for camelidls and equine. 

Additionally, Ihe PVC slates that ketamine and ityla^ine or domcsedan for equine will be used for capture and 
restraint methods. There ia no guidance lor dosing various species writh these drugs and no gukfence For anesthesia 
mijritorinig, reopvery, or other prc or past pngpedurpl oare- Specilio guidance H required- Treatment regards 
provided by the Facility slate animals have been treated without ivntten attending veterinarian guidance. This indudas 
a camel having an atjscess Flushed and cleaned, a ngwhom SHatunga treated with "BOSE", a newborn Kudu treated 
with 'BOSE" , and numerous dawormers glvan. Additional spacilio guidance is required For Ihe Program of Veterinary 
Care. Failure to have specific accurate guidance does not ensure the attending vetennarian Is aware of Ihe current 
practices at the Facility and also does not ensure the facility has accurate guidance to provide adequate veterinary 
care to the ariimals. Conrad this by devalopinq and imptamenting a oamptata. adourata Program ol Vaterinary Cara. 

Correct by: tfl February 2015 


2.40 (tJ) (1) 

ATTEMDIMG VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS^ 

There were several esspired drugs lound in the keeper building including; 
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1 .pne bottte of SMZ/TMP tablets ei^pred in May 201 1 

2 .. 0n$ 2 I 5 CI- mL pi alerile n^rm^l aaJin^ aoluli^n ^xpirad in Jun$ 2 Q 13 . 

3. .One botlte ol Injectabte Nastcsl expired In Mevember 2014. 

4. ^0ne oontairef ol Uniprim powder dispensed for use in camels expired December 2012. 

5. .One b^tlla di phenybulazcne leblet^ expired in January 2014. 

6. . 0ne syringe ol Equi-Tox (domperldome) expired on Jianuary 1 , 20l 1 . 

7.pne syringe d Gflstno-Oard fomeprasole) expired in February 2014. 

5.. 0ne bollle ol Injedable OxyLecin expired in Augusi 2013. 

One bottle of Amoxi-drops {expiration tJate 04-16) was lound in the lieeper area relrigerator already mixed with a 
dispansir^ dale of 11.'29^''14. The drug mserl states If^t unus^ parlicina ol ibis drug musL ba discarded 14 days aher 
it is reconslimted. Also, treatmeni records at Ihe facility sbow that animals have received Nascel (adminislered S 
January 201 5 to a Kudy) end Oxytocin (administered on 23 November £014 to a Cenwl}. The lioenrsee Slated IlieT 
dixigg are purchased from the attending vetermanan but no olTiar dregs wore found on the premises. The use of 
expired drugs can be dangerciis or ineffective. Expired medications may not be used on regulated animals in the 
lacilily. Corracl this by disposing ol these expired medications and only using mechcaiions in date. 

Correct From this day Fonward 


2.40 (b) (S) DIRECT NCI 

ATTENDING VETEPIN ASIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS). 

Thirty live individual animate were idenHified by APHIS OflicHals in need d veterinary care al the 1jrr>e of inspection 
The lir^enaeo atoled that he hps b^n raising these enimala For so l[?ng Ihpt many injuries ond illnesses are treated by 
tho laoillly vvllhout calling a voiorlnonan. Ho Furlhor slatod that they aro In Iroquoni contad wllh ihotr Allondmg 
Veterinarian and his partner (also another licensed veterinarian)^ hpwever, they do not currently maintain written 
FBCOrds ol treetmenis. At ihe siort or ihe inspBCiion the wile oF the Iksnsoe (responsiblo For iwucb or the daily oero lOr 
animals) stated that thsr« were no animals currently receiving velerlnai^ ireatmont. When asked about animals Ibai 
recently received treatment, she stated only a serval had been recently treated. The wife of the licensee stated that 
she does keep some short notes in a personal journal, but that this was rot available lor irKpeclion as il was mixad 
with other personal infoimation. Whicn asktxJ, the wife of the licensee did re-copy a list of animals reportedly treated 
by the facilify during the period el £0 October £614 ihrough 6 January 2015. These notes were reviewed in 
delormining compliance wiin this satdion. 

Direch Two Oryx tied signiFipant lameness at Itie time ol inspection. This included: 

- Oryx #t : A luvanila (sllll nursing) oryx was signlllcantly lame on the right front log at the time o1 Inspection. This 
animal was observed alternately toe-louchir^ lame and non-weight bearing lame when mon/ing al a walk on 6 
January 201.5. On 8 January 2D15 Ibis animal was dbeorvad ccnsislonlly non-woighl bearing even when running and 
did not bear any weight on lha limb at any poinl dunng observations that day. On & January, the licensee stated that 
the lacilily first observed this lameness approxirwately 3-4 days prior to the start oF the inspection. 

- Oryx #2: A ydung adull oryx was signilicanlly lama on the lalt iront lag at the lima ol inspection. This animal was 
observed consistently toe- touching lame when rnoving at a walk (both on 6 A S January 
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£01 S) The licensee staled that ll>e Facility tirst observed this lameness appnosimatety 6-7 days prior lo the stad of 
the inspection. 

Following idenlification of these animate to the licensee (on 6 January), the licensee staled that ory)! will occasionally 
he lame as. a resuli ol sparring and also Iroduenily become lame during Ihe winter when ihkS ground is Frozen. He 
stated that this lypically resolves with IIitki and lhal It Is too siressFul lo the animal lo remove it from the herd for 
examinaiion since it may not be accepted track linlo Ihe herd- Alihoogh the licensee staled that he hgd not oontacted 
lha ALlending Veterinarian (AV) lor advice regarding veterinary treatment lor either at these oryx, he also slated lhal 
he had previotrsly discussed the issue ol lameness in oryK generally with the partner ol the AV (also another licensed 
veterinarian). The licensee steied as long as iFiere is not a compound iracture, the animal should not be rerr»c.vied 
Irem Itre Fterd for lurlher evaluation and iraatmenl regarding lamenaes since it may jirst be a sprain or similar minor 
injury, There was no record of any previous advice from any veterinarian and no written guidance present in the 
program oF velerinary c^re tgr lameness in oryK cr any other spocias- Ng vderinary care was provkJad lo ailFipar oryx 
listed above. Lamertess Is a significant Indicator of pam and iailure to provide appropriate mathads to praparly 
diagnose and freat the underlying cause in a. timely manner may result in unnecessary pain and suffering. Correct by 
having these animals evaluated by a licensed veterinarian and Fcllcwing all reoemmendatioria including those 
regarding examinalion, diagnosis, treatmeni, arxi future rechedr examinations as needed. Additionally, the licensee 
must maintain record ol thew recommendalions lor evalUHlion by APHIS OFFicialS- IF this ig g recurrent problem the 
licensee may seek additional guidance trom Una Altending Velerinarian lor incorporaticn into the written program of 
veteririary care regarding recomrr»er>datK>ns for any future animals that may develop lameness. This was first 
id^niitied lo the licensee on 6 Jgruary £tll 5. 

DIHECT: Several guinea pigs (GP) were exhibiting varying amounts ol hair loss al the time of inspedion. Tubs 
14 2 were lacated on itva patio outside the keeper area. Tub 3 was located in iha sterage trailer near the mouse 
house. 

- GPfrI-; A black and white juvenile guinea pig located in tub I had an area at hair loss on the righi side of Us nose 
straiching 2i'3 oF the way to ite eye. The underlying ekin in thia area was dry, crusty, and had several dark spote lhal 
appeared to be scabs. Additionally, there was a small amount of crusted skin under the right aye. This was first 
identified lo the lioengee on 6 January 201 J. 

- GP#2: A black and white adult guinea pg located in tub 1 had several small areas at hair icsa on the latl sitSe at 
its nose. The underlying skin was dry, flaky, and had several dark, spols that appeared lo be scabs. This was firsi 
idenfitied lo the licensee on 6 January 201 J. 

' a tan and white juvanlla guinea pig located in lub Z had several small areas cl hair loss on the right side 
of its face near its eye, on Ihe top ol its head, and al the base of the right ear. The undertying skin was dry aixl in the 
area on lop ol the head it wea Flaky end hed dark spots iFiet appearad Fq tw scabe. Thig was first ideniilied to iFw 
licensee on 6 January 2014. 

- GPff4; A brown juvenile guinea pig located in tub 2 had an area of hair loss on Ihe right side of its nose 
extending frem Ihe ncse to Ihe right eye end over ihe bridge oF ihe ncse. The underlying skin in Ihis area was dry, 
crusly, and had numerous spots ol medium and dark red areas that appeared lo be scabs. This was flrsl Identffi^ to 
the licensee on 6 January 261*. 
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- GPffS: A txown and while guinea pig located m tub £ had a small afea ol hair loss on the bhdge of the nose. 

The urKterlyingi shin wais dry and withauf signrfk^nt Of fl^l^es. Thi? was lirst idontiFigd to the lioenseo on $ 
January 3014^ 

- GPJte: A tan guinea pig with a while stripe between its eyes localed in tub 1 has an area of hair loss on the 
hrid^ of ihe nose. The underlying skin is dry. Flaky, and has one dark spat that appeared In be a soab. This was 
first idenlllled lo Ihe licensee on 7 January 3014. 

- CPfrT: A brown and while guinea pig located in tub 1 has an area ol hair loss emending between lino leFt eye 
and ear. The underlying skin is dry and flaky. This was first idenlilied In Iha licensee cn 7 January 2014. 

- GPJfS; A Wack and while guinea pig located in tub 3 has an area ol hair loss and irregular shin just above its 
righi eye and a second spot just behind |h« rmse on ihe rigFif side. TF>e skin surrounding the eye appears dry, 
fhickened, and leathery while Ihe area near Une nose is dry and flaky. This was firsl idenlified to the licensee on 7 
January £014 

- GPIFS: A brown end while ourty coaled guinea pig looaled in tub 3 has a Focal area ol inoomplete hair loss on the 
hirdge of its nose. The underlying skin is dry end llahy. This was first idenfjtied fo the licensoe on 7 January 2014. 

- GPfflO: A brown and white curly coated guinea pig located in lub 3 has areas ot hair loss on the top of the head 
end under ihe leh ear. The undeiying skin in bath areas is dry and crusty. This was first identilied to Ihe licensee on 
7 January 2014. 

Ail oF fhe guinea pigs lisied above appearerf brighi, aleP, and reactive. None were observed aclively scratching at Ihe 
affecled areaSk however, the dark spots present on several animals appear to be scabs and dried Wood and are 
COrisistorTt with soratching as a nesulf pf itchinesS- Theso conditions were nijl reported to the gflending veleringria.r 
prior lo inspeclicn and none ol these enimeJs were receiving any ireetmenL for these cohditions. Hfejr lose can result 
from numerous causes includirvg gev-eraJ inFedious causes such as Fungal and bacterial diseases. Given the number 
aF enimale wi|h similar lesipns, Fhe cause is likely to bo inFectiPU^. When fhe affencfing veferinarian observed these 
animals, on S January 2D1 S. he staled that Ihe lesions were suspicious for ringworm and would make a diagnostic / 
treatment plan grc-cordingly. IntectKHJS skin disorders may be transmifled to other uninfected animals in iho same 
enclosure or enclosures nearby. Numerous, animals which appeared noimal were housed with aflecfed animals in 
each tub listed above. The licensee staled that he had not contacted the attending vetehnarlan regarding these 
issues prkif to the siart oF the inspection and there were no meihods in place to prevent spread oF this ooncTition. 
There was no pravious guidance From the attending veterinarian lor skin disorders in guinea pigs and ru written 
guidance in the program of veterinary caie. Correct by ensuring that all animals ekhibiling these sWn abnormalities 
ere enamined by a [licensed veterinarian so lhai appropriate diagnostic testing can be compieied end a proper 
diagnosis can be made. Additionally^ fhe licensee must seek guidance Irom the aitending velerinanan regarding 
appropriate treatment For ihe aflected animals as well as prevention and conlrol of this oondilion in the guinea pig 
colony. Records qF these recommendelione must be mainlained Ipr evaluation by APHIS OFFiqials. 

Three camete located in the camel exhibit area in the main son locafion showed signs ol abncmial skin conditions. 
These were idenlifiedi id fhe licensee on £ January 2{]1 5. 
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- Camel #1 : A lemale camel had a significant swelling (at least 7 incnes by 3 inches) located on the right sitte at 
the base cl the' hymp. AdditionaJly, theie is a large area of daik digctiarge (brawn, red, and bla?*.) aJitending Frpm the 
swalting dowr-i iha right side to the abdomen. This discharge appears dried and caked In tha Ijr. 

- Camel A lemate camel had a significant swelling on the left shoulder area (appraiiimately 3 incites and 
raughly Circular}. Ttka skin Overlying ibis area is hairless end there is dried red-hrown malerial '[::el;ed in the fur 
surr'Oundlng the lestm. This camel was later Identificjd by the faollty as " Lauren" . 

- Camel If 3; A Female camel {with an ear lag ffS) had a swelling on the righit mid-neck. Thefe was a brown-ied 
discharge caked in the surrcunding Fur. 

When asked about these lesions, the licensee stated that they are abscesses and that they occur regularly in the 
camels, hie staled that they are irealed by the lacilily stalF (typically his wile) wtieniever they are ebsefved. He 
turther slated Ihat typically they would not call the altending velerinarian for these issues since they are a common 
occuirrence end Itrey have been iroating them tgr years. When asked, the wife of Itie licensee slated Thai she had 
cleaned iFie abscess on "Lauren' prior to the inspeclion (on :3 January S) by flushing ll with diluted ledine and 
spraying i| wUhi vmund spray There is currently no writt'Cn guidanoe in the program erf veterinary care which would 
alldw treaiment by Ihe Facility withdul consultaiidn Irdm the aitEuding veiBrinariari. Abscasees are diten caused by 
inIsciMus agents and there are 5 additional camels located In this pasture and 1 housed so that it is sFianng the same 
barn (with direct contact). There were no melhcds currently in use lo Slop the spread of disease if it is trangmissible 
belween animals. Correct by ansurinig that all animals axhibiUng Ihas^ skin abnormalities are examined by a licensed 
vetefinanan so that appropriate diagnostic testing can be completed and a proper diagnosis can be made. 
AddiHonally, Ihe licensee mugl seek gyidance from the atter>ding veterinarian regarding appropriate treatment fgr Ifte 
aFfaoled animals as well as pyevenlion and centrd of this condition in iPie camels. Trte licerysee must maintain 
records ol the diagnosis and neccmmendalions lo# evaluation by APHI S Officials. 

Tbe mala cougar has an area on Ifne nght hind leg where the skin appears reddened and rnckst. The area Is 
approximalely 2 inches wicie by 4 linches long and is locarted on lt»e back ot the leg behind the right Knee. This was 
idenlilied lo Ihe licensee on G January 201 B and ai that lime the licensee staled that he 'was unaware of mis 
conditior). It was Idenititied to the wife o1 the licensee on 7 January and she also slated she was unaware ot the 
oondHion but would make sure ihe atlending veterinarian was called to examine i|. Skin disease can result From 
numerous iniecLious and ncn-infeclidus causes. Loll untreated, it may progress resulling in unnecessary discomfort 
or suffering. Correct by ensuring thait this animal is examined by a licensed veterinarian lor recommendations 
regarding appropriate diagnosis and inealment. The licensee mual maintain records ol the diagnosis and 
rooomnfHrtdations for evaluation by APHIS Ollldals. 

One female giraffe had hpoves which were overgrawn and a slightly abnormal gait when gpmpared Id Iha olhef 
gIraJfas. at Ihe facility. Vi/tion asfted about routine giralfa hoof care the Ircansao stated that Ihe girafle will naturally 
wear their hooves down in the yard since there is gravel present in the giraffe enclosure. This individual giratle was 
idenlilied Id Ihe lioansae on G January 2TI1 5 at which time iha 
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licensee staled that he was not sure of the individual animal 's name although he thought it may be Vivian, When the 
animal \vi|h lortg hopve? waa pointed ou|, the liiTenaee inapector^ thal the hopves would waar to el normal 

length over time if left on Ihe gravel. The licensee funrier assured the Inspectors that if ihai did not happen he would 
be able to Iransport the giraffe to North Carolina (irhen the weather warms to trim her hooves using a chute at another 
LISDA lioerk^e '& lacilily. Additionally, ha aiatad ihal they ware in tha process at oanstructin^ a giraha chuta bo 
facilitate easier handling ol the giraffe and make hool trlmmlrrg easier Ih tha luture. There was no documentation at 
the lacilily that Ihe licensee has guidance frcm the Attending Veterinarian regarding the treatment of overgrown 
hdovas in giralia. lospecLors. dkl ob^arva a partially oonslructad chute. Exoassively long twave^ can prograss 
causing abnormaJ gaits, lameness, unnecessary stress and discomlort to the ammal. Correct by having this animal 
examined bv a licensed velerinarign end Icsilowing ell reocmmendationg regarding approprigle treatment lor this 
ccnditiorr. 1 1 iransportailon ol Ihis animal is nacassary lor braatmant, this guidanca should mclutla an appropriata 
timeline for pnovkJmg this care. Additionally, the licensee must maintain records of the diagnosis and 
recciminendatiDne far eveluainn by APHI3 CHIicials- This was first idanfified tq the ilicansaa pn & Janusxy 2Q14. 

Numerous Capuchin Monkeys had hair loss to varying degrees and were observed scratching durir^ the 
inspection. This lincJudad: 

- Capuchin If 1 : A Brown (Tufted) Capuchin monkey located in the Iteeper bam had significant hair loss over its 
entire back estending over its sides and shoulders. Addifionglly there was a smaller area oi hair loss on its Tail. The 
underlying shin appeared dry. This capuchin was housed wilh two olhar monkays (one ol which is capuchin £2 lislod 
below). This animal was observed scratchirtg during the inspection. 

- Capuchin #2: A Brgwn (Ti/fled) Capuchin mgnkey located in the keeper bam had significant hair loss along the 
length of its taiil (worst at tho tip) as well as Prair thinning over the rump area and back. This ammal was panodically 
observed scralching during Ihe course of the inspection. This capuchin was housed with two other monkeys 
inclurjing capuchin If 1 listed above). 

- Capuchin lf2; A White-tacad Capuchin monkey located! in the indoor/ouldoor area near the mouse house 
building (co-housed with S other Capuchin monkeys including Capuchin if4 below) had generalised palchy hair loss 
(Over the back, hind legs, tail, etc.). This animal was ebsarved scratching. 

- Capuchin #4: A Whrte-latced Capuchin monkey located in the indoor.'ouldoor area near the mouse house 
building (co-housed with 6 other Capuchin monkeys includirig Capuchin s3 above) bad incomplete hair loss located 
along the lenglti of the lail arrd its lell hrtaa. 

- Capuchin #5: A White-laced Capuchin monkey missing part of Ihe left index finger located in the back room of 
the mouse- house building had hair Iiks on both forearms and on the tail. The capuchin was observed vigorously 
scratching at tiines during lha inspection. This capuchin was co-housad wilh 2 olhars (#6 artd 7 balow> artd In a room 
with rwo other groups of capuchins (including capuchin #8) and a group of DeBrazza' s Monkeys. 

- Capuchin IfB: A White-tanjad Capuchin mpnkey tacafed in the beok room of Ihd mouse-houae building had 
palchy hair loss on tha tail. This capuchin was co-hous&d with 2 others and 7) arxl in a room wilh two olher 
groups of capuchins (including capuchin tt8) and a group of DeBrazaa 's Monkeys. 

- Capuchin ^ 7 : A White-tacad Capuchin monkey located in tha back room ot iha mouse-houae building had 
patchy hair loss on the tail. This capuchm was co-houscfd with £ others (#5 and 6 above) 
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and in a room with two other groups of capuchins ^i^c^u(^ing capucJiin #8j aiwJ a group of DeBrazza 's Monkeys. 

- Capuchin A Brown (Tuihed) Capuchin monkay Ipcaled in fha hpph room pi the mou^e-hpauaa buildingi had 
extansNe hair loss on its lail and sei/afal small patchas on lls hack. This animal ^s otisan/ad vigorously scralchlng 
at limes during the lingpeclion. This capuchin was co-housed with 2 other non-aflected animals and in a room with 
two olhar groups ol aapiiohins and a group al DoBrazza 'a Monkeys. 

The hair loss iin Capuching irl S 2 were lirst identified to the licengee on 6 January 20 H. Capuchins - S were lirst 
idanliliad lo lha lioensjae on 7 January 2^14. Thara was no wriLlan doournanlaLion regarding the iraalmant of lhasa 
animals for hair loss and the attending veterinarian slated lo APHIS Officials lhal he would generally refer primates to 
ancuher local veteriniarign fgr treaimeni . Hgir loss ass-Kialed with apparent diacomtort (evidence by scratching) can 
rasull from a nuittbar of causes, including savaral mlactious causes. Lail untrealad thesa conditions may rasull In 
worsening ot the condition, development of secondary infections, and unnecessary suffering. When skin disorders 
are resultingi Irgm an infectious cause, Ihey may tre trenemilted to other uniniecterj animals in the same enclosure or 
enclosures naarhy. Mumerous animals which appeared rwrmal were housed with a11acted animals in nearby 
enclosures. Conecl by ensuring that ell animals exhibiting these skin abnormalities are eiramined by a licensed 
veterinarian sn that appropriaie diaginoatic leating can be completed and a proper diagnosis can be made. The 
licensee must follow .^1 racommendatioos by the veterinariari Includiiog those regarding diagnosis, treatment, 
prevention, control of tbig condition, and recheck esami nations. Pecords of these findings, treatment, and future 
racommendations musi be kepi lor evaluation by APHIS Oliicials. 

‘"A gmall Mendrilli boused wi|h the adult mele Mandrill had heir loss over top aspect of both fgrearmg. On fbe right 
am the hair loss eirlcnds from the elbow lo hand and on the left arm it extam^s over a smaller portion of Ihe arm. 

The underlying sbn appears dry. This was tirst idenlilied to Ihe licensee on 6 January 2015 at which lime he staled 
that this is prohebfy dua to stress heceusa the female MandrilH in the edjaoenl enclosure {with limited teclile oonteci) 
picks, on and mllmidatcs this animal. He stated that Ihe female Is a full-sIsJer bs this affected animal and lhal negative 
inieraclion is the reason they are separated- He stated that this issue has not been evaluated by a veterinarian and 
fhere was no record ihat the facility had contacied the aitending vsterinariah lor any evaluaiion. There was ob 
direciion in the written progrann ol velerinary care or Ihe Non -human Primate Enrichment plan lo address hair loss or 
hair plucking in primates. While hair loss in this area of primeies often has an underlying behavioral cause, guidance 
from Ihe allending veterinarian must be sought to ensure apfanopriate diagnosis and irealmant and to prevertl 
worsening of the condition. Correct by contaclirig the allending veleririarian and toilowing ali recommendalions 
including his direction regarding the diagnosiSp care, and treatment. Additionally, the enrichment plan should be 
amended to address non-modical causes of hair plucking in primates if the veterinarian believes this to be an issue at 
the lacilily 

''"A black and while pygnny goal located In the main zoo area has a creamy white vulvar discharge, crusted 
discharge dried on the vulva, hair loss on Flanks, and significant cr usls around its nose . The end of Ihe tail also has a 
mcKderale amount cl dried dark dabris caked in tha hair which apfi^rs to be 
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ooriitaminatKjn frorn it»e discharge misted with dirt, The goat was bright, alert, af>d active and ate a small amounl of 
grain during Chs irtspectinn. The ahnermalities were initially qbserved by APHIS OHicial? un & January 2d1$ end 
ccDitpnuad to thc pccsenl an multiplei days during iha Inspection process. When asked about this goal, the wife of Iho 
licensee staled that this was an older goat and that sbe looks ok. There was no record to irdicate that tbe lacilily had 
oorti^ctad ibe attaoding vebadnsiri^n abciul thi^ animal and sha was not on any treaimanl ai Ihq starl of Ihpa inspeetkm. 
This was first identfied to the wfe o1 the licensee on & January 2015. Correcl by having ihls animal enammod by a 
licensed uelerinarian and following all neoommendalions regarding appropriate diagnosis ar»d trealmenl for this 
condilior^. Additionally, Iba liconses must maintain records at the diagnosis and racommondalicrK tor avalualion by 
APHIS Officials. 


AH of the muntjac m the enclosure between the macaques and African cresled porcupine (tolal ol 6} bad fur over 
their rump aree that was ruffled and atanding on end. Twp gf these animals (gna male and one fantala) had o largie 
amou nt ol dark brown material under tbeir tails oonfsistont vwth oakod on dlarrtroa. Dianmoa can bo an indicator of ill- 
health and can have many causes bolh infectious fpemasites, bacterial disease,, etc,) or non-inf ectious fproblems with 
diet, individual meiabdiic disease, etc). Futfled hair in the area gf Iha rump can be an indicaigr at several problems 
such as skin disease or rtKire generalized syslemic problems. Failure to properly diagnose and treat this conditKm 
may result in the worsening gf the coruJtion and possibly spread of disease between animals (if tbe underlying cause 
is inleclkius). There was no dgcunwitaiion lhat Ibe lacilily has contacted the Attending valeririanian regarding Ibe^a 
animals. Coned by having these animals examined by the Attending Velerinarian arid lollcwing all recommerwiaticjns 
regarding diagnosis, Inealment, cgn|rgl, and prevention gl this condition. Additionally the ligentsee must maintain 
record ol these recommendalione lor avalualion by APHIS Officials. This wae llrat identified to the licensee on 6 
January ^15 

A tan and while llama located in the llama paddock In the main zoo bas a mass under tbe law on the lell side that 
has crusty debris overtying ibis mass. This animal appeared bright and alert. There was no documentation that the 
tar^ilily r^onladed a veterinarian regarding this anitfial. Masses in this area can resuli fronn numerous oonditions both 
inleciHus and non-Infectious (such as tooth root abscess, neoplasia, etc). Failure to properly diagnose and treat Ihis 
condition can result in disease progression and lead to unnecessary suflering. Correct by having this animal 
cxaminad by tha Altanding Vatarinarian and iclkiwing all] iccommandalions. Additionally the licensee must maintain 
record ol these findings and reoomrnerwJations for evaluation by APHIS Officials. This was first identified to the 
licensee on & January 2015. 

’** A minralure Zebu steer located in the pelting area d the main zoo had tong misshapen daws on both hind legs 
with the right mgre affecled than the left. The culer claw pd the right rear tool appears tq be partially fwisled unidBr |tie 
fool so lhal tho slear is partially weight bearing on the ouler wall. Tbe Zebu did not appear to be lame at a walk. The 
wife of the licensee slated lhal this was an older steer and that he has always had bad feet as did his father. She 
also stated ibei the Facilrty uses, a good tarrier to trim ftcoves., that be had trimmed the leel tcr Ihis Zebu in December, 
and that these are about as good as they 
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normally look. There was no written dooumentatiori el any prio# hool trims, Left unlreatert, long or misshapen 
hooves can progress and cause lamenesSp abnormal stress on ihpe joinis. end discomfctl to Ibe animal. While Ihefe 
was no of rocenl farrlor caro, if this animal 's fo«t woro trlnomsd In Ctocembor, there is an jncraasad reason to- 
oontact the Attending Veterinarian (AV) for recommendations about whether additional treatment is necessary. 
Correct by ccndaoting the AV and following all reccmnaandations regarding treatmeni and luture moniioring of Ihis 
animal. Aodlllonally lh« licensee musi maintain records of these necommendallons for evaluation by APHIS Officials. 
This was first identified to the wife o1 the licensee on & January 20 1 5. 

Each dealer arxJ enhibilor shall establish and maintain programs of adequate velerinary care to include the use of 
appropriate methods to prevent, gonirgi, diagnose, and iresl diseases and injuries. Adequate records of veterinary 
care (iircluding all traalments. provided by the lacilily and communicatiort of issues of heanh to the atlertding 
veterinarian) are an integral cart ol an adequate program of vetennary care since they are necessary to ensure 
ccmmunigaiign between fpoility staff as well aS' between the lecilily end lhe allending velerinei Ian when animals ere 
exhibiling signs el modical problems or hava a hlslory ol provious prouoms. Failure of Ifte facility to establish and 
maintain an adequate program of veterinary care (including record keeping) can result in delayed veterinary 
treatment end prevent the attending veterinarian from making accurate diagnoses. Correct by ensuring that all 
animals showirg signs of injury . diseas#, or illness are promptly examined by a licensed veterinarian and maintaining 
adequate records from this point forward. 

AH animals requiring veterinary treatment identified by APHIS OffidaJs were communicated to the licensee as they 
were identified- Apdilionally, APHIS Officials discus^id a eomprehpensive list of animals requiring at the 
corrclusiort of 7 Janiiary 2U15 with both the liconsoe arid his wife. This discussiort lincludad bolh Lhe necessary 
corrective action and a timeline lor correction {given to the licensee as noon on Friday i D January 2015) 


2.40 (b) (3-) DIRECT NCI 

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS), 


DIRECT : Thirty live individual animel^ were identified by APHIS Qtliciele in need ol velerinery care el the lime pf 
inspection. Based on staiemants by the 'licensee, the mafonty of these animals had not been Identified by Ibe fac4lity 
prior lo inspedion, The animals that bad been identified by the facility had not been reported To the attendirrg 
voterirtarien. When the aitending veierinarian visited the properly at the requeci ot the licensee on B January 2014. 
he slated thal he was not aware of lhe number of animals requinng veterinary cars prior lo the licensee calling that 
week. 


’** In addition to the lack of observations above, tne licensee stated that during the winter bears go into the den area 
and are only able to be observed when they leave the den (which he indicated is very rarely). The den area is 
oonslruded o1 concrete block and anhough there is en off exhibit access point to vraw Ibe inside ot the den, this is 
boarded up for ibe winter for warmth. As a resuH, the bears are not able to be observed when Ihey are in their den 
area Ipr the winter. When irspectofs qgmmanted fhpi they were unaWe to observe ifia animals lhe licensee alatod 
that he would need to make them leave the den. 
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disrupting their hJbernalion, to be able to see them, 

Each exhibilof shall establish and mamlaln an adisquatc program ol ^alerlnary caro vt/hich Includes daily cibaef>/alion£ 
of all animals to assess their health and well-being. AdcJitmnailyK a mechanism ol direct and frequent communication 
with the aitending veierinarian (AV> is required sn Ihtai timely end accurate inrcrmalkin cn prcblema oF animal health, 
behavior, and well-being are conveyed to the AV. Correct by ensuring that adequate dally observations are 
conducrtsd and that inlot mation is oonveyed lo Itw a.tlending veterinarian as required. AddHionally, correct by making 
nacasaary moditicationa to the l>aar ancliKura or husbandry pradices lo Facililata daily ebaarvationa duing the winler 
months. 

Ftegardi ng the bear enclosure, correct by: 1 7 January ZQl 4. 

Regarding adequate tteily observaitiors ol all olher animats, correct from ibis point forward. 


2.40 (t>) (4) DIRECT NCI 

ATTENDING VETEPINAFIIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIDITORSV 

The following non-compliances vvith eulbanasia were idenliHed during this inspection 

DIRECT : The refrigerator in the keeper buildirg containerJ ID dearJ guinea pigs |ba( the licensee staled were bW 
broodors that bad boon culled from the colony to bo fed to the big cate. While examining Ihem lor hair loss eeveral ol 
the guinea pigs felt lo hai/e broken ribs anct'or pelvic bones. When the owner was questioned he told the APHIS 
cffioiala that be killad the guinea pigs by hiltinq them againal a haid surface. When the licerisee was asked by APHIS 
Olficals to demonstrate using a dead guinea pig. he raised the dead guinea pig above his head and threw It lorceFully 
onrfo the concrete floor. The written facilily Program of Veterinary Care fPVC) does noit inclutle gnirrea pigs or tbeir 
eulhanasia rrrethbd. APHIS olfioials inlbrriHd the owner lhat is not an appropriate method to killl guinea pigs. Whan 
the attending veterinarian came to the lacilily on fl January 20lS lo CKamine animals, APHIS O'flicials discussed Ihe 
method used by the lacility to kill guinee pigs. The attending veierinerign stated that bo was unaware that was the 
malhod iha lacilily was using and agreed that il wae nol an ajcoeplabte method. The tacilily must seek the guidance 
of the attendirg veterinarian lor an appropriate method to euthanize the guinea pigs that is in compliance with the 
current AVMA Guidelines tor the Euthanasia of Animals- Also, taqility personnel periprming Ibe euthanasia must 
receive any needed framing by the altendlr^ velennarlan regarding the use ol the new rnemod ot euthanasia. The- 
facility PVC must be updated to include the guinea pigs and tbeir method ol euthanasia. 

Correct belore any more gylnea pigs are euthanized by facility personnel. 

The facility PvC lisJs gunshot as a method r^l eulbanasia wilb no further explanation ol the aocaplabia 
circumstances (or its use. Gunshot is not an acceptable routine method o( euthanasia. It puls both people and other 
animals el risk. Depending on the pngficiency pf the user, gnimals may only ts wounded by the bullet end suffer pain 
arkt distress unlll a tatal shol can be axeculed. The use ol gunstiol Is nol an acceptable method ol eulbanasia for 
small animals The facility PVC must include Ibe animals and oonditjons when gunshot may be used. .Additionally, if 
gunshot is to be usot;l as a method oF euihsnpsie, the license's must seek additional written guidance Irgm ibe 
attorxling veterinarian ragardpng specifics lor the maUhod (such as circumstances for use. locafron of bullet placement, 
and location lor ibis procedure). 
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Furthermore, the facility musi maintain a list ol the personnel aulhonized to pertorm this lechnique and their training 
regarding 1liig method to- demonstfale prgFiciency^ These necommendBlidns and recijidg must he maintained by lha 
llcans&o and availahle to APHIS Olllclals upon requasl. 

Corrad by 10 February 201 5. 

2.75 (t>) (1) 

RECORDS: DEALERS AMD EXHIBITORS. 

The following recortH^eeping non-compliances were identlFled tkiring this inspection. 

1] The IPdilily had no necordis qF any kind, including number cf animaH on hand, birthrs, daatha, acqutaition or 
disposition, lor the lollowlrtg animals; 97 gulnoa p*gs, 12 rabbits, 1 ncdgahog. 1 zabu. sheep, 4 flying squirrels and 

I Eastern grey squirrel 

2) The (acillly did not have the correct number ol animals on hand In iheir records and ihere were no records 1or 
births, deaths, acquisition or disposition For iFve Following animals; 19 pigs observed and £0 were in the records and 

I I Nyala observed and ^U were in the records. 

3) The number o1 animals- observed at ttve Facility did not match ttie number gi animals in 1tie records lor the following 
animals: 20 murtjajc observed and 17 ware In the records, 1 7 oryic ware observed and IB wore in ine records, and 24 
zebra were observed arxl S were in the rccor-ds. 

4] The lacillly had no acquislllon InFormalion lor the brown Bennoi wallaby acquired on 1'0,'2D.>'14. 

Accurate enimel recnids regarding births, deaths, ecqutsition end disposition are used to hslp evaluate the Facility' s 
animal care program and tor animal tracking for ownership ar>d health care concerns. Every exhibitor must make, 
keep and maintain records or Forms which Fully and correctly disdose Ihe Following information concerning animals 
purchased, acquired, owned, held, leased, or alharwise in his or har condKil. or were transportecl. sold, euthanized at 
otherwise disposed of by that enhibitor, including any offspring born of any animats white in his or her possession or 
under hts oontrol. 

(i) The name and address of lha person lorm whom the animals ware purchased or otharwiso 
acquired; 

(ii) The USDA lioonse or registration number ol the person it he or she is liosnsad or registered urvjer the Act; 

(III) Tha vehicle license number and State, and lha driver 's license number (cr photographic rdenlMIcation card For 
nondriverg issued by a Stale) ar>d Stale oF the person, if he or she is not licensed or registered under the Act; 

(iv) The name and address oF the person to whom the ahimal was sold dr given; 

(v) The date of purchase, acquisition, sale or disposal of the animat(s); 

(vi> The species of the animaKs). 

(vii) The number oF animals in the shipmant. 

From this day forward cornecf by maintaining accurate records regarding the wrroct number of animals ori hand 0 l 
lha lacillly, arrd all now births, acquisitions, doallis and satas. AddilranaJly corracl by raconslructing, as much as 
possible, the missing information tor the animals on hand that are now at the 
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facility by lO February ?0l 5. 


3.131 (b) (1) 

HANDLIWG OF ANIMALS. 

The following non-compliances with animal hanrtlintg were kjenlilied during this inspection: 

”* Ibis facility asod t>gercubs for photo sftoot& during the summer of 3014. Dunng Ihis Inspectior), lire llconsoa was 
asked atooul the facility 's hiaixlling ol cubs from birth. He stated that Ibe cubs are pulled from ibe Female tiger at birtb 
and are cared for in a caretaker's borne near Hie ladiliiy. These cubs are then brought to the Facility at 2-3 weeks cn 
ago during tbe day and pjt on display la Ihe public In Ibe gift shop when Iba zoo Is open The licsnsae staled that ibe 
oubs are never touctied by the public during ibis time and they are on display behind glass in the gift shop. Tbe public 
is able Id walk in Ibe gift sbcfi and up Id lha window, and the caretakars move in and out of Ibe ligar oub area Id work 
with offier species during the day. The facility tfien starts using the cubs as early as 3-4 ■weeks For photos sboots 
after ibeir Igt vaccine. 

*** Several pholographs and videos laken during photography sessions show tiger cubs as young as 4 weeks old 
being held by a member ol ibe general pUblio. The licansae wa^ gbown fbesa pioturea and videos on ^ January 
201 S. Dunng Ibis discussion, ho admitied that bis daughter, who Is no longer at tbe taclllly, handled all of the cub 
phoio sboots ar»d be was not aware of ho« the- cubs were handled and newer watched the photo shools- Even 
though the licenses previously ^tacsd that no [TiOrriber ol the public eillDwed to touch the CiAie during pboiD sboots 
at that point (though Ibey were touched later dubng inleractive play sessions) the photos show cubs as young as 4 
weeks being held by members of the general public. AdcSttonal pl^tos- f videos show members of Ihe public holding, 
toucbirg. and bolile leeding lha Dubs Lhal appsar sligbUy oldar. When showed lha photos, ths lioarisae stated tbsrs 
was rw doubl the public was touching the cub and feeding il and ibal he was previously unaware Ibat his daughter 
wes doing Ibal. Expogure to members of the public by piecing theee animals in photo shoots and housing them in 
areas whero public loot iralllc Is prssenl Is a bealib concern lor Ibe Dubs. Cubs of this age tbaJ have not been 
adequately vaccinated do not have Fully inlact immune s'ystems and are theretore ausceptible lo many inlecliouB 
diseesee. The pr^retioes described above cto nol oonstituie handling these cub^ as oarefully as possible and 
unnecessahiy risks harm and Opscomtort. Tba licensae must ensure that II ttgers are lo be removed from the molber, 
that handling must t>e done as carefully as possible and that eiqposure to members of the public does not occur until 
the cubs are immunoDonripetent and vaccinated. 

Correct From this day Forward 

’** Tbe owner and the elephant handlef inlermed the APHIS officials several times during this inspection that the 
female African elephant, Asha, is regularly wafced across the street lo Ibe 16150 hundred acre properly owned by a 
friand (The Virginia Conservatiori Legacy). When asked when she was there lasl. the APHII.S olllcrals were told by 
the elephant handler that Asha went the day before the inspection started (5 ntenuary £015). Tbe APHIS olficials 
were tdd by |be liconeee Ibal Asha is allowed [o roam free to e^iorcise and play and will ogme back to the handler al 
least every half hour lo make sure he Is still there waiting 
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for her. The etephani roaming free wilhtourt being under the dired control ol tfie handler may result in physical harm 
or unnecessary discemlort to the elepbani;. While out oF viaw qF fha elepbanf handler, Aahe may be physically iniunad 
by discarded matorral or n>aturaJ haiands that may axrst on a property that larga. Additionally she could oasriy Ingest 
poisonous material or wander into the road and get hii by a vehiicle when rtot attended causing both a tbreat ol 
physical harm to hpar and the pL±lic. Finally, lha elaphamt could easily encduntar artcthar animal dr a person risking 
both harm lo lha elephant andror ihe other anlmal^pnrson if not under the direct control ol the elephant handler. The 
elephant must be under the direct control of Ihe handler unless the elephant is in a secured ard safe area that can 
cdr^lain lha alaphant. 

Correct From this day Forward. 


2.131 (t>) (S) (i) DIRECT NCI 

HANDLING OF ANIMALS, 

A video ol a DeBrazza monkey in an undersized pet carrier showed an eidremely agitated mon*wy esihibiting signs of 
behavioral distress during affempts at providing a meijiosi irealmant by fociFrfy slaft. The video shows lha rngnl^y 
being repeatedly labbed with etichs in an unsuccessful attempt to get Ihe monkey to move Irom an airline-type plastic 
pet carrier {which is small enough iFnat the monkey cannot stand erect} into a small squeeze cag«: During this time 
tacility personnel were making loud noises in apparent attempts to scare the monkey into ihe squeeze cagie as welll 
as talking kxjdiy about other things and Joking (maklr>g comments such as we need to get a catlle protJ^ During the 
approjfimfllely 6 minutes that this was occurring, the monkey was frantically moving back and Fofth in the smalt carrier 
in an apparent attempL to avoid baing gabbed wilh the sli^. At that lima the aquaeza cage was rameved From the 
front of the carrier and facility slafi began an alternate method lo transfer the animal A stalf member (laler idenlilied 
by the licensee as bis diaughter} then inserted a net into the carrier errdl after an additional minute removed the 
monkay Irom the carrier. At the poml that Ihe animal was remcived Irom Ihe carrier, the monkey was panially out ol 
the nel being held primarily by its tail and jumps and flails around the room knodong things over while being partially 
restrained by ils toil. 

The ilicensee was shotvn ihe video by APHIS officials on 09 January 20 1 5 and was asked about his thoughts 
regarding what he saw. He made several comments threughnut stating " they should not be jabbing' , ' I am not happy 
about ir , and used descriptors such as unproFessionar . " primitive'' , and " inappropriate'' . The licensee stated he did 
not know about this event, was disappointed in what he sa.w, and that he trusted his daughter be more proFessianal. 
When questioned about the ireatment el non-human primates in need ot velerinery cere over several days, he 
mentioned the use ol a squeeze cage and said they have one on hand. The licensee asked his wfe to view this 
video and she also commertod that she was also unaware ot this event. She stated that Ihe licensee’ s daughter was 
in the video and that she {.the daughterjwas responsible lor tha care ol this animal which sho (Ihe wile) believed to be 
a monkey that required daily treatment For a period of time, The licensee did comment that the cage in Iron! of Ihe 
pet Iasi in the video is a squeeze c^go but when asked about the size ql the squeeze cage arxl whether ihis wae. one 
that an aniimal could bd housed in for an extended panod For trealment {which he previously descrlbsd as a melhcid 
cF treatment ol primates) be stated that the lacilily has a larger orve Based on oomments made on Ihe video and the 
ilatemenis. by the licensee and hie wile regarding ihe treaiment ol 
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this monkey, this is Delieved to have occurred on more than orte occasion over the course of tnealment For this 
animal. Jabbirig at an animal with sticks, yelling arvcl taUng Iwdly, and having unnacessary discessions while 
attempting to movo a primate FrcMO ono enclosure lo another aro distressful to the animal and Inappropnola. The 
licensee agreed and used the term "clowning around" , This degree ol ioteniiorral harassment of a primate on a 
racurring basis is inhumane and suHiciartt ■[:» consliluba abuse. Physical abuse is nevar appropriala whan hanrJIitipg 
animals as this can tead to Injury or permanent psychological damage to the animal. Correct by hantf Ing all animals 
as osjrelully as possible. 

Correct from this day forward 


2.131 (c) (1) 

HANDLING OF ANIMALS. 

The following non-compliances with animal handling were rdenlilied during this inspection: 

This facility used tigeroubs for photo stwols Ihis during Ihe summer ol 30t4. APHIS oflicials discussed the 
methods used for these photos shools wUh the licensee on 9 January S0 1 5. Several photos and videos wore shown 
1b the lioansee where members bf the public are silling bn a bEnr^h ^nd the lability handlers plabe e bub in the public 's 
lap for a photo. A bottle is used to keep the llger cub' s interest and Ihe hartdier gives Ihe bottle lo Ihe public. In all of 
the videos and photos, the t^er oub being used is too big and too strong For this type public exhasilion where Ihere is 
nbl a pL^ic barrier in place. Whan showed each of ihe photos, and videos, the licensee macle commenls like 'Ihe oal 
is too big", Mhey should nol be feeding if, and Ihe child it loo close." In one video, the members of the public were a 
mgn grrd woman wf|ti an intant that appeared 1b be less than a year oW. When seeing this, the licensee staled he 
was hol happy about what he was seeing and that he was unaware this was going on during lF>ese pholo shoots, hie 
also said that lo him it look.ed dangerous and he was thankful that it was being brought to his attemwn. The use of 
animals such as tigers in phrMo shools can be dangerous if juvenile tigers oF this size are used. These animals, 
which appear to bo 3'S-4[} pounds, are elearty loo strong and too Fast to be handled without a barner . Any future 
pholo shoots must t>e done with smaller cubs that can be adequately controlled to minimise risk te Ihe public (and 
have been adequately vaccinated lo minimize risk to the cubj or a barrier is required baiween the tiger dub end the 
public. 

Cof red from this day forward 

The outdoor enclosure For iFre Female African elephant consists ol a doutAe stranded electric Fence eumounded by 
a public barrier ihal is appro;umately 4 leat high and constructed of hog-panel type fencing. The facility was. rtel opon 
to the public at lime of the inspection. The elephant handler was al&o responsible For providing care te other animals 
at the zoo in adrjitnn to the elephant. Daring lor Fhe artdiiignal animale lal^s him tq other areas oF the parl^ on a 
regular basis, leaving no handler to supervise the elephant at times when she is In her outdoor enclosure. The 
electric wire Fencing may not be a sulficienr barrier to contain the elephant if slartled tK harassed by pergons/'events 
that may occur when the public is present. During public exhibition, animals must be handled so there is minimal risk 
of harm lo Ihe animal and the public, with sulficienl distance andl-'or barriers between Ihe general viewing public so as 
To assure the safety ol the animal and the public- Coned by ensuring iFiat the elephant is always 
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adequately supervised by a kno'Atedgeable and eiiperienced elepbant handlef while- she is present in her current 
purtclwr enclggyre {ftie eletrtric tarvcfl) when the facility is ppran |p lha publiC- 

Correct byr Prior to public admissior to the JOO, 


3.27 (b) DIRECT NCI 

FACILITIES. OUTDOOR, 

Two ova) inelal stock water troughs on the pate of the keeper building were housing numerous guinea pigs outdoors. 
Tub #1 boused £2 adult guinea pijs and their oHspring and tub #2 boused adult guinea pgs with gtfspring gn ^ 
January 201 S. The temperature measured with the Kestrel 3(500 rangeol from 3B.4 to 37 degre&s F at approxlmataty 
1 1 :00 a.m. On 7 January 20 1& these same two oval metal slock water trougbs housed 40 adult guinea pigs with 
grrspring and 36 adult guinea pigs with their dhspring. The temperalure measured with e Reylek Minilemp MT-6 
non-contact ibermomeler away Irom the heal lamp ranged Inom IS’ 16 degrees F and under tbe beat lamp ranged 
from 40.5 (42 Ma!f>-39,5(46 Man) degrees F al about 9;35 a,m, 

An oval metal stock water irougb in an unheated trailer (tub ffS) housed 17 adult guinea pigs widb their oflspring on 7 
January 2015- The temperature measured with the Kestrel 3000 wee 36.g degrees F at 1 0ilO a.m. 

These temperatures are signifcantty below ihe reguired 60-&5 degrees F for indoor guinea pig facilities AH three 
gvel mEial stcck water troughs hqu^ed guinea pigs with arees gf bpir Ipss. The attending velerinaripn examined the 
guinea pigs or> 3 Jianuary 2015 and suspaclod ringworm. The stress ot the low lemporaturos may bo contrlbullirg to 
the dermal problem m the guintea pig colony. The owner said he had a variance to house the guinea pgg, but couW 
only find his regues.! lor a variance. The daacripiion oF lha houairtg in that request la diharani than iha ourrenl 
housing and no reply to the request could be found. Housing guinea pigs outdoors when temperatures are near or 
below freezing is not an appropriate climate lor tbeir health end well-being. Guinea pigs shall not be houseiJ in 
ouldoor lacililiaiS unlass such lacilitias are located in an appropriate clirriata and prior approval tor such housing is 
obtained from the Deputy Administrator. 

The tacility owner was ilntormed on Wednesday late altarnoiin by the APHIS oFFiclals to have Ihis oonracled by noon 
on Friday, ^ January £015. 


3.28 (a) (1) 

PRIMARY ENCLOSURES, 

The enclosure housing the guinea pigs in tbe trailer is a metal stock water trough. The bottom edge of this trough is 
roned and rusted tg the point that the laciliiy has duct laped the srsa end placed cemeni blocks nenl to the trough tg 
secura Ihis area. During Ihis jnspadion, the brick was removchd and an 
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inspector's IwxJ could be placed into the enc:lo€iine ffom the outside thfoug^i this rotted area. This trough is a 
potenilial injury hazard or route of escape to the guinea pigs. This trough requires repair qr raplaoement to ensure it 
adequately protects the gupnoa pigs from Injury ar>d contains the anlrnals. 

Corred by: 1 7 January 2015 


3.28 (c) (1) P) 

PRtKIARY EMCLOSURES, 

Adult guinea pngs with their litters were housed in oval metaJ slock water troughs that measured 31 .5 inches wide in 
the mid-section by 92 inches long with curved ends (decreasing the interior sps/oe ot the enclosure). The area el 
each oval rtietal slock wal&r trough wa.s 1905.75 square inches (dO.SXJl .5) plus 77fi.9 square inches 
(3.14K(1S,7S!r1&,7S)) to equal £594 square irtches. Each trough had 2 eight inch diameier water bowts that took up 
10D.5 square inches oF lldor space i|2x3.14£(4](4]) and 2 ten inch diameter food dishes lhal took up 157 square 
inches of lloor space (2X3 l4x(5XS)>. The lloor area lor ihs gumea pigs in «ach oF ihs- metal troughs was 
approximately £4£0 square inches when the area o1 the boivlsi'dishes wgg suturacted (2684-(1 00.54 157>}. 

Each adu it guinea pig and nursing lemale with her litter requires at least lOf stjuare inches of Floor space sO' each 
tub can house a maaimum ol 24 gl these guinea piqg. Weaned guinea pigs weighing less than 35fl arams require at 
least 6Q square inches oF lloor space so whan woened guinea pigs ere also housed wilh Ihe adult guinea pigs then 
less adult guinea pigs can be housed in Ihe metal troughs. While inspecting the guinea pigs on 6 January £015 the 
qwrer inlormed tire APHI^ glTiciala that he Ihgught he COUld house up tq 22 adult guinea pigs in the ir>alel stqck wefar 
troughs. On 6 January 2015 there were 22 adult guinea pige and their liUers In Tub #1 and 26 adult guinea pigs with 
Ihgir litters housed in Tub #2. APHIS O'tlicials returned to these tubs to re-evaluate temperature the riKirning of 7 
January 201.5. At 1hal time, there were 40 adult guinea pigs with their litters in Tub #1 end 30 in Tub #2. The troughs 
did not provide adequate lloor space For the 20., 36 and 49 adult guinea pigs with their iitlers. There were guinea pigs 
in each qF these troughs with hair loss lhat were cited under veterinary care. Overcrowding can be disiressFul and 
result in Ihe animals being more susceplible to disease and heetih problems. Each aduH guinea p«g and nursing 
guinea pig must be provided al leasi lOI square inches of ftoor space and each weaned guinea pig weighing less 
than 359 grams must be provided at least 69 square inches, of lloor space For iheir health end comfort. 

Correct by 17 January £015. 


3.31 (a) (1) 

5AMITATIOM. 

The three oval metal stock waiter troughs housing a total d 97 guir»ea pigs with their litters had excessively wei and 
dirty bedding below q layer oF glean bedding. The owner infqrired the APHIS ofligiels iFiat the peraonnel deen the 
enclosures by removing the old bedding In half of the endosure. pul In new 
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bedding, and then remove the okJ bedding in the ether batf of the enclosure and put m new bedding. This is done 
while the ‘guinea pigs wafe ir ttie enclosures. These enclrwures ere not being adequelely cleeneiJ er ganiiizeiJ el 
least once avery 2 weeks lin the mannsr provided >ln paragraph (a)(4) al this s&ction. All thraa a) thesa enclosuras 
have guinea pigs wUh hair loss thal were cited under veterinary cane. The accumulation el wet dirty bedding and laOK 
or sanitizaHori or ihe enclosures may create an envirennyerit lor the accumulaiien of parasites and/or growth of 
bactena and tungl. Additionally, the Impacl ta the animals due to the presence of wet bedding Is fuitber e>{acert>ated 
by the extremely cold ccifKltKin 5 . CSuinea pig enclosures must be clear>ed er»d sanitised often enough to prevent the 
accumulaJion ol excreta or debris and al least once every 2 weahs in the nwiner provided in paragraph (a]{4} of this 
section. 

Carf&cl by 17 January 2015. 

3.56 (a) (1) 

5AMITATIOM, 

The 6 hutches housing 6 rabbits in Ihc t>ack breeder area had excessive debris acoumulading on the wire mesh wails 
and in the areas between the wire tloofs end walls. These enclosures dir;! not appear te hpve been deen in a long 
while. Additfcnally, lha 2 rabbfts. haussd In lha chain llnik dog kanrtal directly on the grourxl had arr excassiva 
eccumulalion of excreta mixed with the gravel fltoor. Bacteria and lungus may grew in the excessive debris and grime 
and cause the animals lo beoomo ill. The enclosuros must be doaned to minimize disease hazards which includes 
sanitization at least every ^0 days in the manner proylded in paragraph {t>)(2) of this secUon. 

Coffeol by 2A January 2016. 


3.75 (e) 

HOUSING FACIUTIES, GENERAL 

Produce [fruit and vegetables) was stored in open boxes on Ihe fleer in the ireeper building against shelves with cans 
of paints and next It? enciosures housing ngnhuman primales. PainUdebris on the oulsida of lha paint cans may 
oontammatje the produce. The primates housed in Ihis area are ctase eimrgb that ihey may unnata and^'or dalacata 
on the produce anddr throw itemg oul d the ervclosure onto the produce. Additionally, nomial cleaning procedures 
tor the enclosures may cdndsiminate Ibe produce with animal waste. Eating oonteminated produce may cause the 
animals to become III. Supplies of load must be stared In a manner lhat protects the supplies Irom spoilage, 
contamination and vermin infestalion. The supplies must be stoned off the floor away from the walls, lo allow cleaning 
undernealh and around Ihe supplies. Road raguiring refrigeration mual be stored acaardingly arid all laod must be 
stored in a manner that prevents conlaminalion and deterioraJion of its nutritive value. Only the food and bedding 
currently being used may be kept in animals areas, and when rwi in actual use, open toad and bedding supplies must 
be kepi in laakprisof oonlainara with tighlly fitting lids to prevent spoilage and conlaminalion. Substances that are 
toxic to the animals must not be stored in Food storage and preparalion areas 
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Correct by 24 January :£015, 


3.e0 (a) (1) 

PR(NARY EMCLOSURES, 

The padlock for Ihe (toor ol the outdoor blacn and white lemur area was found unlocked during this inspectiort. The 
taqiliiv ngpreserilative locked this padlock cope APHIS otficials pointed it ou| tg them. 

The glass partition between the gift shop and ihe snow macaque outttoor enclosure has an approKimalely inch 
vcriical crack midway along 1he boitonn cl Itie pane upwards approximately B inches. There is also a circular 
punclure-typs damage at>ciut In me middle ol the pane. This is a potential injury and escape hazard should this 
damage worsen. This wiryJow requires repair or replacement lo ensure II remains structurally sound and is in good 
repair. 

Correct by: 10 Febtuary Sfll 5 for window and ensure all padlocks remain secure at all limes 


3.80 (b) [ 2 ) (i) 

PRIMARY EMCLOSURES, 

One lemale Spider monkey is being housed in a primary enclosure measuring 46" by 47* and 6" in height. This 
equals a Colal floor space of 16-d1 square feet. Thi^ prim^le is a brachialing species in Group S and requires 35-1 
square feet of floor space. This animal was acquired this fall according to lacillly staff. This enclosure Immediately 
adjoins the enclosure wiih a group of Spider monkeys ard this primate is in visual, auditory^ and tactile oontaci wiih 
the Other Spider riwikeys. This, animal requires arldiliottal space to meet it£ miriimal spaoa rat^iremet^ts.. Lack el 
adequate space does not allow Ihis brachialing speoe te engage In normal specles-lype behavior Including swmglrtg 
and may lead lo physicgl and behavioral problems. A facility maintenance person lintormed Ihe APHIS olficials that 
whan ha built lha anclosura ha was unaware al the apaca requirarttenls and coukl easily anlarge Ihe enclosure. 
Correct this by providing the animal an enclosure meeting ils space requirerr»ents. 

Corracl by: 24 January 2015 


3.81 

ENVIRONMEhITEHHANCEMEMT TO PROMOTE RSVCHOLOOICAL WELL-BEING. 

The following non-compliances with the facility primate environment ennancement plan were identified during ihis 
inspedlign. 

1) The only primale erivironment enrichment proposal for the facility is dated August £4.. 1992. and there is no 
indicatnh Ihal ii was reviewed or approved by the attending vebennarien. This plan daea nbt include the Iblibwirig 
species current)^ housed at the facility; 7 DeBrazsas. £ red rulfed lemurs, 4 black and while 
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rutted lemurs^ and 2 gneaier txjsh babies. The facility proposal states: "The log book will be divided according le 
esich indiv'dgpl gr fairily grwp and will be need to keep a writlen record of enhancemort teohniquas, inleraclivo 
periods and tba NHPs rasponsas and behaviors to these sllmoli. Care-gn/ars will also rule any aberrant baftavrar m 
this log ." A sample o1 the weekly enrichmenit log sheet for a species is ircluded in the lacilily's primate environmeni 
Ortrichmenl proposal. The laoilily porsonnel inlormod ihia APHIS ollidals that lha log book is not being kept. 

The de^relopment and implemeniation ol environmental enhancement plans lo promote psychological well-being in 
nonhuman primales has promotad social housing and enriched Iho environmeni ol the nonhuman primales resulling 
in a decrease in stereotypic behavior. The facility musi develop, dooumenl, artrt lollow an appropriate plan for 
onvirgnmerYt enhancement to promote lhe psyoholpgical well-being of all 1f>eir ngnhumen primates- The plan most be 
in aocordance with the currently accepted professional standards as cited In appropriate prolessicnal idurnaJs or 
reference guides, and as directed by the attending veterinarian. This plan must be available to APHIS upon nsduest. 

Correct by 1 0 February £{) 1 5. 

2] The laoiliiy proposal aho states: "SPECIAL CaSeSl Any MHP nol housed within visual or aural di&lanoe ol a 
compatible species will recenre regular interaction with humans (care-g*vers) in order lo promote its normal 
development and behgviorSInieraolive periods shall transpire no less than 5 daiys per week, for at least 1 5 minijies, 
and a written record ol each eptsoda will be kept in a log book.' A sample 1or lislir>g ol individually housed nonhuman 
primates with date, animal •denlitication artd reason for individual housing and enrichment log is included in the facility 
primetg onvirgnmpnt enrichment proposal. A DeBrazza mprikev is being housed alpne in a rggm wi|h np gfhgr 
nonhuman primates. The lacillly personnel had not done any of lha documenlaticn as ir^dioaled In the facility 
proposal. At the start of the inspection facility personnel had informed the APHIS otticials that there were no 
nonhuman primates idlarititia[;l as special oases or naerfled artdilignali'bidra enrichrivanit. 

DeCrazia monkeys are social and being housed in a room without dher nonhuman primates can be distnes-sful and 
cause stereotypic behavior. The DeBrazza monkey musi be provided special aitention regarding enhancement of its 
environment, based on the needs ol the individual species and in accordance with the inslructions ol the abending 
veterinarian. 

Correct by 17 January £ 015 . 


3.84 (a) 

CLEAMIHG, SANITIZATION, HOUSE KEEPIhID, AND PEST CONTROL 

Hearty every non-human primate primary enclosure at this facility is excessively dirty. The endosunes that are the 
wor^f ^re thoae indoor enclosures in the Tamarin building. Tha Tamarin gnckpsure^ hava bsen scent marked and are 
covered wllh gnme including all Ihe strands of the wire mesh walls, the oulsida of all nest boxes, the climbing 
branches and shelves placed in the enclosures, and the feed container holders in the enclosures. It does not appear 
that these encJcsures hava been thoroughly daaned in quite some lima. The licensee commenied on the fact that 
these animals scent mark and cleaning too much of Ihelr 
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scenting can be pnoWematic Even though Ibis is 1)^ue^ it is possible to clean thofoi>ghly all areas of tfie endosures on 
a rotating basis to ensure ttiHl all surfaces are cleaned ragularl/. 

Other primale enckKunes were also lound to be in need of cleaning indudirtg the 'indoor area for the tutted capuchins, 
the indoor area tor the spider monkeys, iha irfdoor lemur area, the Jndcer wtiite laiOed dapuchin area, the indoer 
Mandrill! area, and lha captichins ar>d OeBraaza monkeys In Ihe mouse house building. All of tnese areas ha^/e 
sorfacea in contact with ihe primates that are covered with grime and require cleaning including the solid walls, 
shelves, wire mesh lending, and callings. The shelves in the lulled caputchln area are mvered wtlh a layer of leces 
and grime. Many of the walls in these areas are dirty and stained Irom either animal hands or grease Irom fur. Many 
ceilings in these areas are rusi stained or covered with fly excremeni markings. Failure to dean on a regular basis 
exposes trie animals to disease hazards and dees rul salisly accepted cleanliness standards. 

The taoility must ensure that all primary enclosures housing nqn-human primates are cleaned on a regular basis- 
Additjonaliy, all Indoor pnmate enclosures must bo cleaned and sanitized al least every ^ weeiis or as often as 
necessary to prevent excessive occumulation of dirt and debris in accordance with section For those 

primates that rec|uire spacial cnnaidaraiien lor scerit ittarking tdr their well-being, the teoility may uliliza a rotating 
cleaning schedule lhal addresses this concern while also ensurirg ihat their enclosures are kepi sanilary artd ih 
accordance with this seolion and 3.&4<ti)(2}. 

Correct by: ?4 January 201 S 


3-84 (c) 

CLEAWING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL 

Several areas housing non-human primates have miscellaneous items, irash, discarded matter, and unused items 
that require removal and propEr giorage. These areas all also have dirt, dusl, and cobwebs lhal require cleaning. 

The aroe behlr^ the mouse house building which houses Capuchin and DoBrazza monkeys has excess pet taxis, 
plastic bins., caging supplies and plastic trash bins stored there. Inside the mouse house buildings, there are 
ddbwBbs and din in the Ironl keeper area that roguirea deaningi. Walls are slairipad and diaopldrad wilh mold dr 
mildew damage near the DeBrazza monkey housed In lhal area. In Ihe Tamarin buildmg, there are Items In the Iront 
entry area lhal are being stored including an oW weigh! sei and other misoellaneous items. This building was also 
dirly wilh the walls behind and next to ertciosura having grime and build-up lhal require claaning. Thera are cobwebs 
throughout the building. The ceiling comers alli have dusb'cob webs lhal require removal. Several ceiling tiles of Ihe 
drop ceiling are either discolored or have water damage and require replacement. The area behind ihe white faced 
Capuchin building has a daceasdd wild rabbil in a live trap. This rabbit needs ic be removed. 

All of these areas are in need of a fhorough cleaning, removal of unwanted items, and proper storage of Hems still 
n&odod. This clutter concern Is compounded by ihe fad that there Is evidence cl a large rodent population at ihe 
facility. Pest control and housekeeping signilicantly impact one another, These piles of excess material piled 
throughout the facility and coti^dust webs in corners and near anebaures make monitoring lor pests dilFicult lo 
impossible. The clutter is also a breeding ground lor these mammalian 


Prepared By: 
Title; 

Received By: 
Title; 


DANA MILLER, D Y M 


DAMA M M ILL ER , D V M U&DA , APR IS, Animal Care 

SUPERVISORY ANIMAL CAPE Inspector 6055 


(b)(e), (b)(7)(c) 


PageSCuV 27 


Date; 

Mar-03-£01S 


Date; 

Mar-10-£01S 


Insp e Ction Rep olt EKplaliatioli: http : / /vnirw. iphis .tls da. gov/ aliimaLtirelf ate / dovmlo ads /IR_E>5)laliatioli.p df 






USDA 



United States Department tjf Agricutture 
Animal and Pl^n1 Hgaltti InapQClipn ^rviqa' 

Inspection Report 


□ ULUEn 

M151135&H1721 Inspjd 


pests, Additionally, eKcessive dutter and general tJi&organization makes it tJiffiaiH to maintain necessary standards 
tor cleerlina^^ of enclgsures. 

Correct byr 1 0 Mandi £015 


3-84 (d) 

CLEANING, SANmZ AXIOM, HOUSE KEEPIh«C, AMD PESTCOMTPOL 

There is am oi^'erwhelming pest connol proWem at Ibis facility. Numerous rodent holes were found ttirougbout tbe 
tacilUv InclLEdlrg by Itie lemur buildingi, [he tutted oapugbin building, by fhe snow mao^que end behind the 

CLitdoor capuchin housing. Addlllonally, doad tats wsro found next to iha loinur building, sr>ow macaquo ancJosura 
and behind the tufted capuchin building. Rodent bail boxes are present itiroughout Ihe facility but significant rodefit 
activity is still present as evidenced by the excessive number dt rodent hblefi both in and ardund Itio animal 
enclosures. This Facility also has a slgnhlcant housekeeping concern with clutter and plies o1 unused or excess. Hems 
throughout the facility. These areas provide hiding places and are a breeding ground for mammalian pests, 
oonlributing to the post problam. The presence o1 rodertls. is a pblenlial disease hazard ic the animals as these 
rodents can be caniefs of disease and parasites. An effeclive pest control program must be established to ensure 
ogntroJ gt iheae mammalian pesis. 

Correct by: 1 0 February £01 5 


3-125 (a) 

FACILITIES. GENERAL 

The following areas were fourtd in need of repair or repiacemenlt 

I.^Tfia lance around the ^cat pasture fay the rqkad has a broken tensioner wire and 2 aaclions where Ihe fencing is 
broken on the side near lha road. 

£,^Tlhe chicken wire on the first landing ol the mouniairi lion perch has an area with broken wires that is loose and 
pulled away from the siruclural suf^ort. 

5.^The burled Fence lloonng for the African crested porcupine enclosure has an area under the water receptacle 
where ihe Hooring is unravelling. There are also 2 areas 1 hg| this llooring has been signilicanily uncovered by the 
animals and.^or ercsidri. 

4.^An area of metal slripping above the concrete block in ihe giraffe building is loose. There are also 2 areas of 
chain link Fencing broken on |he bull giraffe enclosure Fencing. 

fi.^Tha alaphant building has 3 araas cl matal stripping above the elephant enclosure Uhal have bean pulled away 
from Ihe building wall. 

C-^The sheller For the zebra yard in the main zee has an area of loose matal oonnet stripping. 

7.^Tha llama farrclng for ina main llama yard oontalnlng ^ llamas has areas wbara the Icwasi houzontal fanes rail 
is at least £1 inches from the ground, Smaller llamas may be able to get under this rail, 
fi.^Dne elecincal outlet in the cub holding room hae rrd cutlef cover. The dcor to thi£ room ic s horizontal split 
door lhal has damage to both the top and bottom sections. 
f9-^Spare metal Fence panels were Found in |he potbellied pig yard leaning a.gainsi the erolowre fence 
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behind lt*e shellers 

IQ.^Rplls pi phkain link lending were Feund in |Fie pasture Fpr 1be zelxes Pt [he tweeding 1arm Igcatipri. 

1 1 ..S' larg& nails are In Irta top ol the stump iin the bear enclosure. Tbase are a polenlial Injury hazard to the 
animals. 

AH oF mase areas are In need of repair or replacenrent. They are a(l areas of potential Injury or escape. The Faollty 
must ensure lhal all animal enclosures are maintained to adequalely contain the animals and protect them from 
injury. 

Correct by; id February 2015 for llama Fencing and rolls oF fencing in zebra pasture, 17 January 301 5 For alli others- 


3.125 (c) 

FACILITIES, CEblER A L 

The following rxHi-compliances with lood slorage were identified during this inspection. 

1] The walk-in froozer used to store maat to Feed the animals Is Filthy and ioa has accumulated on the back shelves. 
Animal livestock carcasses for leading were piled on the floor, uncovered and dirty, TFiis food is not free from 
confaminafion or Ireezier burn and it& coneumptkm oould result in animal ilirtaea and discomFort. The Freezer alee 
contains deceased animals previously exhibited at the lacillly such as a gIraFFe head and numerous bird specimens. 
The licensee staled that Ihese are being slored for later use as taxidermy specimens, Bodies oF dead exhibh animals 
mus.1 rtot be efored in ibe sairie ireezar as Food trt prevent cenlaitunalion oF lha meal Irom dsaasa organisms that 
may have caused or conlributed to the death of Ihe exhibit animals The dead exhibit animate, Ihe p«les of dirty 
uriCTvered aninrgF liw^glock rancasses, ond any other oortgminated and.'or Freezer burned food must be removed 
Irem irra walk-in Freezer. Tba freezer must be claaned and the frozen Fiood wrapped or stwad in dosed containers to 
proted the food supplies Inom deterioration, conlaminaiion and freezer burn. 

Correct by 24 January 2015. 

2] The hay stored in ihie hayloft above ihe stalls by the keeper buildirig is contaminated wiib bird Feces, leaiher^, alive 
and dead pigeons. A oouple of old mattress inFesled with pigeons and multiple conlainers are also slored in the 
haylofl. Bird Feces, leaihflrs and pigeons may coniain bacleria arrd^or parasites. Hay that is wei wHh leoes may 
mold. The aniihals receiving ibis hay may become ill. The dd matlress., containers, pigeonrs and ccntaminated hay 
must t?e removed, and the baylott cleaned for the hay lo be stored in facilities that adequately protect It against 
deterioration, molding and contamination by vermin. 

Correct by 24 January 2015, 


Prepared By: 
Title; 

Received By: 
Title; 


DANA MILLER, D Y M 


DAMA M M ILL ER , D V M U&DA , APR IS, Animal Care 

SUPERVISORY ANIMAL CAPE Inspector 6055 


(b)(e), (b)(7)(c) 


PageZZiV 27 


Date; 

Mar-03-201S 


Date; 

Mar- 10-201 5 


Insp e Ction Rep olt EKplaliatioli: http : / /vnirw. iphis .us da. gov/ aliimaLvrelf ale / dovmlo ads /IR_E>5)laliatioli.p df 






USDA 


United States Department of Agricutture 
Animal and Pl^n1 Hgaltti Irapeclipn ^rviqa' 


□ ULLXn 

H151135&H1721 Inspjd 


Inspection Report 


3.127 (b) DIRECT NCI 

FACILITIES. OUTDOOR, 

One Blestjok is Ceing housed with munijac dee^ in a pasture behind lf»e barn near tbe keeper building The muntjac 
deer have sheHef 5 ttial are Iw small fof the Blesbgk to enrier and there is ng- other sheltef lor this animal. The 
llcanaeie stalod that tha roar ol the barn has slall dotMS to aJlow lli>e Blosbof^ access to shatter bul currently the stalls 
are occupsed by ether animals and the facility would need lo move animals to allow the Blesbok access to the barn. 

One lemate white Oromtedary camel Is being housed tn Ihe elephant nde area without adequate sbeiter. The animal 
is housed in a pasture with the elephant ride stand. The ride stand does have e roof tAJt has no sites and does nor 
provide adoquale shelter tor this animal. Tbe llconsoe slated lhaJ the oemel is In ibis area se sbe has plenLy or speoe 
to move, is away from the other camels, and ts easily accessible lo staff as she is bred and due to calve soon, This 
poses an additional oonoem as the newioorn calf wouW also nKd shelter Inom the inclement weather. Ambient day 
time lemp^raLures were highest on Ibe firsi day cl the inspection {balow 40 degrees Fabrenbeil as nireasured by 
inspectors in the morning) and signiticantly colder on in the subsequent clays (in the single digits to £0 degrees F with 
a signilioan) wind chill). 

Both the Blesbok and tbe Dromedary camel require shelter to ensure their health and well-being, Failure lo provide 
sbeli^r e-jtprvsos snimsis to iho w^ihor and lis ospeciolly iiYiporianl lOr ibs ajtpacdod rnewhorrt sail. Correci 
this by providing these animals adequate shelter. 

Tho lic&ns^ and his wits wars InFormsd by APHIS gtlicials an D7 January 2{]1 5- that thasa animals raquit^d shelter 
no laJer than noon on Friday 09 January 2015, 


3.127 (c) 

FACILITIES. OUTDOOR, 

The three ouldoor yards bousing 18 Sitatunga^ 17 Oryx, and 5 Zebras, were excessively muddy on 06 January £015 
Even though the lacility placed l^rga round bates of bay in the shetfers Ter the animate allowing ibam ir? have a dry 
place lo stand. Ihcse yards remained muddy enough Ibat the Iroriit loader used lo move hay bales. Into the Sriatunga 
yard left ruts at least 4 inches deep, The zebra were muddy above all 4 paslerns, 0y 07 Januaiy £016, Ibe ground 
was trozan due to waalhar. Tbase yards require arldiiiqrtal drainage tv subafrsie lo ensure the animals can remain 
dry in all seasons, Correct this by providing proper drainage to Ihese ammal yards 

Correct by: 10 February 2015 


3.127 (d) 

FACILITIES. OUTDOOR, 

This ladlily has an approved perimeter Fence variance allowing the perimeter fence to ateo act as the primary 
enqlotHira fenqe Fcr some ql the hrxiF stock. There are many areas where axr^ess items including 
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stock water troughs, ptestic furnilure, rolls of lendng, transport endosunes, plasfrc pools, and other miscellaneous 
items ^re being stonerl ^gairvst the perimeter Fence creating e potential "step" Ipr enimals tg get over the tgnoe. 
Se^al other areas oF tna fence hava trees growing through the fence or are^s that are fmpossjple to Inspect 
because il has been overgrown by brusti, Thtere are also 2 eoclosores oontainirig one spotled skunk each and one 
ertolpsure oentainirtg 3 red sduirrels bahirtd the mouse bouse building ibat are immediately next Ip Ihe perimeter 
fence. Several empty small animal enclosures have also been mounted onto the perlmeler fence In one area of 
perimeter fence tty the mouse house building, a chicken was observed walking underneath ibe loose bottom of the 
tence. 


The perimeter fence is not funoiional in its cumenit condition . The licensee must ensure that no items ere stored neer 
or on the perimaier fonco that could polenllally ad as a 'slap-" 1or animals io gal over, no traos or bnush is affacting 
ihe siructural strength or the ability to inspect Ihe Fence, and thal all primary enclosures not included in Ihe perimeter 
tencfl vgrience are placed el leesi 3 leet from ihe perimeter Fence. Th* licensee sbcnid wnduot a thprpugh eelF- 
inspadion of the onliro poiimaler to ensure ihal all areas of perlmetar tence oompty with thesa roqdlromonit& In 
addilion lo those listed above, 

Corrscl by: 10 February Ml5 to remote hems from fence, 1C3 July 20 1 5 for all other items 


3.129 (a) DIRECT NCI 

FEEDING. 

The followir>g leeding non-compliances were ktenthied during this inspeclion, 

1] Direel non-cpmplience: Tbp 2 bears did npf Fieve any topd in iFteir ervclpsuro. Tbp Ipoilily owner informed the 
APHIS officials mal the bears were not provided water or tood from the llr^t of Oocembor unlll March to encourage 
hibernation and noi leaving iho den. One oi the bears walked out of the den and was observed in its enciosurie by 
two r>l the APHIS otfioiels. Beers periadically leave their den during winter montbs and eat nr drink. The bears could 
become distressed if hungry and they do not have access lo any food. Tbe bears must have access to some 
wholesome Food to provide For ihieir beaHh and cornFon. 

The facility owner was informetJ on Wednesday late afternoon by the APHIS officials to have Ihis corrected by noon 
on Friday, 9 January 2gi6. 

2) The 2 tigers, 2 puma and 5 servals are led meal stored m the walk-in freezer. Animal Irveslock carcasses lor 
feeding were pilerj gn ihe Floor, uncovered and rjrty. Tbig Food shows signs oF desitxslign. Freezer t?um, end general 
contamination. Some o1 the whole deer (intended for leedmg) show signs of scanvenging on Ihe carcass. 
Deleriorated meat (such as that with Freezer bum) may have decreased nufrifional content and feeding contaminated 
meet may result m illness. These oaroasses must not be ted lor tbe baelih oF the animals. Correct by ensurirtg that 
frozen meat is properly stored when Irozan and properly lhawed at relngerator temperatures in a clean environment 
to prevent bacterial coniaminalion and deterioralion of ihe meat. Meat fed lo the animals must be wholesome, 
palatabla and tree trom conlaminaiion and ol sulficieni cjuanllly and nutrlliva value to maintain tha animal is good 
health. 
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Correct From this day forward. 

According to tri& Itcensfi^ tna riooF stock Is Fod hay Irom the hayloh. abcr/a tho stalls by tha ksapar txjlldlng. This 
hay is contamiratert wrth bird ieoes . feathers arxJ dead pigeons Bird feces, leathers and pigeon carcasses may 
contain bacteria and parasites and cause Ibe animate raceivingi ihte htay te become ill. Ccnteminaled bay muai net be 
fed (or the bealih of the animate. Hay led lo lh« arilmals must be free from contamination and o1 suflioent nulntry-o 
value lo maintain all animals in good beallFi, 

Correct from this day forward. 

4] Thare were 10 deed guinea pi^ m the ralrigerator in the keeper building that tba owner inFormed the APHIS 
officials that were going to be used lo teed tbe (elids; 2 tigers. 2 puma and S servals Al least two of these gumea 
pigs had palchea b1 tiair Igaa. There ware also several live guinea! pigs fhef were ktenfitied with beir Igee whicb 
appeared similar lo (base lasrons and were cried under velerinary care. The attending vetennarlan examined Ihe live 
guinea pigs on 9 January 201 5 and said the hair loss wag suspicious lor ringworm. Ringworm ig contagious and 
animals with suspicious lesioris are net cdnsidered 'wbolescme Id be elfered as feed and musi ivol be ted. 

Correct From this day Forward- 

5) The (acilily has a felkJ feeding plan. The original plan was written with a different vitamin supplement added to the 
meat Ibgr ig currently used- Tf>e new gi^plement wgg written gnlo Ibe margin of the plan, but Ihe directions on the 
supprierneni container are differenl than wbal is directed by the plan and hew the lacility pat^t^nel are applyit^ the 
supplement to the meal Both tbe plan and facility personnel have informed APHIS personnel lhal the meat is dusted 
with (he supplement. The directions gn Ifve supplement container are per weight of the animal and range Ingm 1/4 o1 
a scoop lor a 1 -3 pound animal to 6 scoops For a SOd pound animal. FaoAng tba animals moat with the wrong 
amou nt o( vitamin/mineral supplennent may cause preventable beaHti problems. Also the facility hand raises tiger 
Cubs. There is no wrilien guidance in the lelid feeding plan For Ihe- hand nearing b1 liger cubs. The licensee sialerJ 
that ha really wasn't sure how or what cubs were fed, lhal his daughter was responsible lor all aspects ol cub reanng. 
Proper nutrtfujn ig very importani for liger cutjs. Cubs Fed an imbaJanoed or nulrifiorrally lincomplete diet oan develop 
malabolic bona disease idsulting in Iracture^ or deformed booies. The leline Feeding pien musj be updated uioder the 
direction of Ihe allending velerinarian to provide a dtel wilh Ihe nutrilive value lo mainlain all the felids in goon health. 

Correci by February 10, 2015. 


3.13EJ DIRECT NCI 

WATERING. 

The 2 bears did not have potable water in Iheir emclosure. There was only dirty green water in a large metal pool. 
The tacilily owner informed the APHIS gftioiels lhal the beards wore ngt provided waler (other than this pool] or Food 
from Iho first oi Deoomber until March to onoourago hibernation and discouraga animate Irom leaving tba don. Ona 
of the bears walked out ol the den and wag observed in its enclosure 
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by two of Ifte APHIS oflicials Bears periodically leave their den during winter rnooths and dninh water and'er eat and 
dp naed tP be provided with palalitia wat^r during! winter mpntha. Drinking ppnt^minafted w^ter may raeult in ilinpae. 
Additionally, II tho facility Is ncri providing Iroah watar on a regular basis, Uiero may not be any water during long 
periods of significant cold temperaiures (ie. wf*en ibe pool is froren) which couW farther oompromise animal h»ealth. 
Th$ b&ars musi have access tP pciabts wstsr tp prpvkta For ihisir hsalih and ccmiOrl. 

The facility owner was intomied on Wednesclay late atternoon by the APHIS officials to have Ibis oorrecled t?y noon 
on Friday, January 2015. 


3.131 (a) 

SAMITATIOM, 

The following non-compliances with cleaning of enclosures were identified on ibis inspectiori, 

1] The 5 englowres hpuging the 1 1 PrevogI gquirrels in the Tamarin building had encessive debrH and grime caked 
on tha Wire mash walls of tbe endosures and on all surlacas Including parches and nasi bcxas and do not appaar lo 
have been cleaned in a long while 

£) The endosure bousing 4 flying squirrels In tbe mouse house buiUmg bad excessive debris accumulating on Ihe 
wire mesh walls and dirty Fray on the floor. Debris and pobweFos are accumulating urrderthe enclosure in iFre catch 
pan. This encJoaure dcoa not ait^ear Ip have been cleaned in a long while. 

Bacteria and fungus may giow in the excessive debris and grime and causp the animals ip become iir. The 
enclosures must ba cleanad lo minimiza disease baiards. 

Correct bolFr ifemg by 24 January 2015 


3.131 W 

SAMITATIOM, 

There «s a signilicant clutter concern at this facility. The Field area near tbe ireezer conlains estcess items including 
old caging supplies, metal barrels, tenging maieriaig, tires, anitrral gkulls, jaw parts and a pile Pl wpodan pallets. In 
the barn noar the koapor area, there ere freezers with excess oagmg matenals, rope, pet ta^s, and other 
miscellaneous items slacked on top of Ihem. Neift lo Ihe Fallow deer enclosure Ihere is an old truck lire, spare 
tencing and building rrtatariaig being aborod. F^uch bF ihia porimelar Fence has iiemg leaning againai it Ibat also naed 
to be removed, discarded, or properly stored. In the keeper building, there are paint cans, various building supplies, 
100*5, and olFrer misoellaneous items ruear the hedgehog enclosure. These Hems should be removed from the 
proximity dF this animal 's anclosura or lha artcicsura mcvad to artolhar location. 

All qF these areas are in need cF a thorough cleaning, removal oF unwanted items, and proper storage of Hems still 
nbodad. This cluLtbr concern is. compounded by lha fad that iFrero is avidencb ol a large rodenL populalion at Ihe 
facility, Pest control and housekeeping work hand in hand. These piles ol excess 
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malerial p«led througtwut llie Facility arwd cot>.'(*ust webs in comiefs and near enclosures make monitoring for pests 
ditficalt 10 limpassitile. The clutter ig also a bneedirg ground lor ttigge mammgligo pegig . 

The ilicensee must develop a plan lo remove alll unwanted items, clean the affected areas, and properly organise and 
gloro items siill needed lor the huebendry end eere o1 the enimele. 

Correcl by: 10 March S0 15 


3.131 (<J> 

SAMITATIOM, 

An overwhelmir*g number ol rodeni holes were Found throughout the Facility including in the mumitac yard, behind the 
porcupine englpgure, and lingide the bottle led morrtiac yard. Addttwnelly, 2 deed raig were tgund ingide lF>e munijac 
yard closest to the porcupln# enclosure and several dead rats wore Found outside the perimeter lance. Rodent holes 
were also- Found near the trailer housing guinea pigs and near the rabbits housed ouldoors. flodernt bait bones are 
present throughout ihe Facility bul signiFicant rodent activity is still present. In the guinea pig irailer, bird eggs, 
droppings, and lealhers were Found in Ihe vent on one wall The hay storage in the lofl of the ham near Ihe keeper 
building has a signrlicarrt avian pest problem. All ol the hay in this loFt is covered with bird Feathers and droppings- 
.Several pigeons were observed in this loft during this inspeclion. There is also an old meilress in Itiis loti that is now 
being used by the birds to nest in. Several dead pgeons were Found on the floor ol the kJt. This Facility also has 
signiFicanI housekeeping poncerng wi|h duller and piles oF unused or excess items ibrougheui the facility. These 
ereas provide hiding places end ere breeding grounds lor mammalian pesle, cenlribuling to Ihe pest problem. 

The presence oF these mammalian and avian pels is a poteniial disease heiard to the animals as these rodents and 
birds can be carriers of disease and parasites. An eilective pest confrcl program musi be esieblrshod to ensure 
oontroJ of These mammalian and avian pests 

Cwrscl by: 24 January 2015 lor avian pest and 10 February 2015 tor rodents 


This linspecflon wag conducted or January 6-9, £015. Ail Direct non-oomplianoes and animals -in rreed of 
vOterir^ry care none reviewed with IhB licensee verbally Oh 7 January 2D 1 5. A lormal exit: interview was conducted 
with the licensee on 11 January 2915. 
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